Freelance
Business/System
Analyst - Payments
Domain

Vilnius, Lithuania

Vilnius, Lithuania

from €2800/Month

Location: Vilnius, Lithuania (hybrid)
Mid-term project (>6

months) Contract type: Freelance / Contractor
Start date: August 2026 (or earlier, depending on
availability)
Yes ) ) )
Duration: 6 months with possible extension
About the Role
Join Danske Bank and become part of a team delivering
No world-class digital financial solutions. As technology
continues to drive transformation in banking, IT plays a
key role in creating innovative solutions and improving
2026-07-31 (3 weeks customer and employee experiences.
from now)

We are looking for a Business/System Analyst to
support payment case handling solutions used by
internal bank employees. You will work at the
intersection of business needs and technology,
analysing existing systems, improving processes, and
ensuring successful delivery of digital solutions in an
agile environment.

Key Responsibilities

¢ Analyse legacy and cloud-based services
supporting payment case handling processes.
¢ Gather, document, and maintain business and


https://hitcontract.com

system requirements.

Collaborate with Product Owners by clarifying
backlog items and supporting prioritisation
decisions.

Participate in technical discussions to ensure
solutions are feasible and aligned with business
objectives.

Support testing activities, including defect
investigation and resolution.

Analyse payment workflows and identify
opportunities for process and system
improvements.

Translate business needs into clear requirements
for technical teams and communicate findings
effectively to cross-functional stakeholders.

Requirements

2-5 years of experience as a Business Analyst,
System Analyst, or similar role.

Experience working with payment systems,
payment processes, or financial services
solutions.

Strong analytical skills with the ability to
structure and document complex requirements.
Experience working in an Agile delivery
environment.

Hands-on experience with Jira and Confluence.
Fluent English communication skills.

Proactive mindset, strong ownership, and ability
to work independently.

Nice-to-Have Skills

Knowledge of SQL.

Experience analysing cloud-based and legacy
systems.

Experience supporting software testing, defect
analysis, and issue resolution.

What Company Offers

Opportunity to contribute to business-critical
payment solutions within a leading
international bank.

Collaboration with global teams in an agile and
technology-driven environment.

Exposure to both modern cloud platforms and
established legacy systems.

Opportunity to make a direct impact by
improving digital banking processes.
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